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[bookmark: _Experienced_Senior_Operations_Executiv]ABRIDGEMENT



· [bookmark: _Skilled_in_Microsoft_Excel,_Microsoft_]Skilled in social media marketing (well versed Canva, meta planner, mail chimp, YouTube studios, Zoho social, LinkedIn blog publishing, eleven labs, Instagram analytics /stories, lead generation, social media strategist - client photo & video shoots, content calendars, Influencer negotiations & collaborations)


EXPERIENCE CHRONOLOGY


Social Media Marketing Director (December 2025 till date)

Studio43 Social		

Social Media Marketer (April 2025 to September 2025)

Murraad Creatives & Co

· Manage all content for our client brands, including content calendars.
· Plan and schedule posts, Instagram stories, and influencer collaborations at least one week in advance.
· Build and engage social media communities by creating strong relationships with audiences.
· Upload attractive and aesthetic Instagram stories to drive engagement.
· Manage content across social, e-comm, and website platforms.
· Curate compelling copy for social media handles, using proper keyword research and social media practices.
· Be camera-friendly and produce quality content using your phone. (Provided by the company)
· Grow brands’ social media and YouTube follower bases by creating content, tracking performance, analyzing competition, engaging with influencers, and managing online reputation.
· Repurpose existing content creatively for different uses.
· Master a variety of brand voices for our clients.
· Work closely with clients from briefing to execution to create strong, impactful concepts.
· Set the tone and drive creativity, ensuring creative excellence with the team.
· Stay highly aware of trending topics and news to identify content opportunities.
· Collaborate with internal teams to gather input and validate content.
· Ensure consistency and quality across all written content.
· Present and articulate concepts clearly to clients.
· Post and schedule all content while keeping the content and cultural calendars updated.
· Help plan content calendars and develop supporting copy for visual content.
· Participate in creative brainstorms with team members.
· Maintain a strong understanding of social channels and trends, and communicate platform updates to the team.



Sorted 360 (February 2025 to March 2025)

Social Media Intern

· Prepare social media Calendar
· Writing Ad copies for social media posts 
· Content planning and scheduling of social media posts.
· Paid Social Media (Instagram / Facebook)
· Content creation in terms of stories for engagement, likes, comments and promoting special offers / discounts etc
· Worked as a social media strategist for brand video shoots
· Client portfolio handled – Malls, Travel, Resorts & Entertainment.
· Preparing monthly social media reports




                                                                                                Social Media Marketing Analyst
   Hashtag Media & Technology. (December 2022 -January 2025)
Responsibilities:
· Building social media Calendars
· Oversee the creating and implementation of a monthly editorial which included monthly sales objectives and initiatives
· Help create content as dictated by the monthly editorial calendar to promote sales, blogs, products & services
· Writing copy for social media posts / LinkedIn New’s Letters 
· Scheduling and publishing content
· Coordinate for collaboration posts with influencers.
· Community Management (Managing Groups on LinkedIn, Facebook etc.)
· Oversee all social media platforms (Facebook, Instagram, LinkedIn, Twitter & YouTube)
· Create Monthly Social Media Marketing Reports
· Expertise in handling clients from various industries such as Food & Beverage, Real Estate, Employment Verification, Supermarkets, Travel, Healthcare, Interiors (Bathroom Glass Partitions), Wedding planners, Education, Market Research, ERPs Etc.
· Interact with followers and potential customers by communicating and answering questions through the company's social pages
· Assist in implementing plans to increase followers on popular social media websites such as Twitter, Pinterest, Facebook, YouTube and LinkedIn
· Managed paid campaigns for brand awareness, engagement, Page likes, lead generation with both daily and lifetime budget allocations on Meta Platform.
· Social Media Skill Sets
· Writing Ad Copies for social media posts 
· Graphic Designing – Creating content on Canva (i.e. Polls, Quizzes, Brand awareness, Marketing posts, Informative content, Trending content, Festive greetings & wishes etc.)
· Applied the AIDA framework (Awareness, Interest, Desire, Action) to enhance audience engagement and conversion.


[bookmark: Intern_with_“Qodeit”_from_September_2022]
Intern with “Qodeit” from September 2022 to November 2022

· Working on marketing through social media, emails, content, blogs and other tools.
· Working on market research and assisting the marketing team in day-to-day tasks.
· Working on creating marketing strategies and increasing website traffic.
· Working on daily submission of the report to team.

[bookmark: Since_March_2019_till_November_2021_with]Since March 2019 till August 2022 with Amazon.com as Sr. Associate client Services ERC HR Services (Sr Associate Client Services)


Since April 2018 till March 2019 with Eenadu Publications, Bangalore as Media Executive
      Marketing Skills:


· Ability to develop media strategies & Customize solutions for brands
· Expanding revenue opportunities by increasing existing business & devise strategies to pitch in new business opportunities using data and analytical tools
· Understand the demographic profiling of the state (Market), consumerism and consumer preferences and habits, brand objectives and requirements by analyzing data available from research studies and build revenue models for promoting the various media products from the Eenadu group.









Sales Skills:

· Should have excellent communication skills, interpretational skills, ability to handle multiple tasks & emerge as swift decision makers
· Undertaking sales calls for understanding and interaction with advertising agencies and clients(advertisers)
· At the advertising agency end, need to interact with media planners, media buyers, account planners, operations & billing departments and at the advertisers end its mostly with the brand managers, marketing heads or proprietors


Public Relationship Skills:
· Ability to build & establish a strong relationship network in the market, with the brands, advertising agencies and other media houses.

Concept Creation & Ideation with out of box thinking:
· Conceive innovative ideas for print, Digital, events based on the client’s requirement & budget.



Since May 2013 till July 2016 with Flipkart Internet Pvt Ltd, Bangalore as (Operations Executive)

        "Returns Management Team" - Returns Analyst (Grade 6)

HONORS - AWARDS
· Wow Spot Award @ Flipkart internet private limited
· Individual Extra Miler Award @ Flipkart internet private limited
· Dazzler Awards @ Amazon Development Centre

SCHOLASTICS
· Master of Business Administration (2016 – 2018)
Certifications
· SEO: Ecommerce
· Key Accounts Management
· Amazon Trained Ecommerce Specialist
· FBA & Private Brands Global Sourcing
PERSONAL DOSSIER

· Date of Birth:	18 March 1992
· Address:	#92, 6th Cross Cambridge Layout, Bangalore-560008
· Languages Known:	English
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